
 







 



• 

• 

• 

• 

• 

• 





 





 
 
 
 
 
 

 

https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/


 
 

 

https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/




 

 
 

https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/




 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

  



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

  



 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 



https://www.mccarthyandstone.co.uk/services/advice-and-information/the-housing-ombudsman/?_gl=1*o0te0j*_up*MQ..*_ga*MjAwMDE4MDc1Mi4xNzM0ODgwMDg4*_ga_4E2NQHHCQ3*MTczNDg4MDA4Ny4xLjAuMTczNDg4MDA4Ny4wLjAuODU3MTE4OTI3
https://www.mccarthyandstone.co.uk/services/advice-and-information/the-housing-ombudsman/?_gl=1*o0te0j*_up*MQ..*_ga*MjAwMDE4MDc1Mi4xNzM0ODgwMDg4*_ga_4E2NQHHCQ3*MTczNDg4MDA4Ny4xLjAuMTczNDg4MDA4Ny4wLjAuODU3MTE4OTI3




 

 

 

 

 

 

 



 
 
 

https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/
https://www.mccarthyandstone.co.uk/what-we-offer/services/advice-and-information/complaints-policy/


 



 

 



 

 

 

 

 



• 

• 

• 

• 

• 

• 

• 

• 



 

 

 

 

 

 



 





 

 



 

 

 

 

 


